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MICHIGAN UNIVERSITY NEW COLLABORATOR SUPPORT 

SUPPORTING YOU 

>> 'Power Hours' are designated hours for a strategist to

work with you. These two hours a day M-Th are set
aside just for you to ask questions, get feedback, and

work through any issues you may be having on a

particular page. For one-on-one support, please post
your request in the Collab Support Teams Channel,
instead of reaching out to your regular strategist
directly during the following times:

*The schedule below is subject to change based on availability

Bob- Monday: 10 a.m. -12 p.m. 

Kelsey- Tuesday: 3 -5 p.m. 

Lexi- Wednesday: 1-3 p.m. 

Will- Thursday: 8 -10 a.m. 

>> Tag @Strategists for assistance, and one of us will
reach out to you. For additional feedback, you can also
post in the general Sitefinity Website Collaborators

channel anytime

- We'll provide drop-in sessions, a monthly four-hour

block for in-person assistance. Stay tuned for
announcements via email, Teams, or our

collaborator meeting

WORKFLOW 

>> Strategists will review workflow requests daily from
3-5 p.m., with a turnaround time of two business days

PAGE BUILD & REMOVAL PROCESS 

>> To add or remove pages, you'll submit a Wrike form
(cmich.edu/collab-wrike-form)

- The form streamlines the page creation

process, allowing you to add your content to
pages with the correct templates and locations
already set by a strategist

- This change enables strategists to review existing

pages, preventing duplicate content and addressing
page removal to minimize broken links and 404 errors

on the website

https://www.cmich.edu/playbook
https://www.cmich.edu/docs/default-source/president's-division/university-communications/digital-strategy/sitefinity-page-build-checklist_v5856566e3-b1d3-4dbe-9e10-91190e754079.pdf?sfvrsn=d817ac8d_11
https://teams.microsoft.com/l/team/19%3A986a400244f04c91a023164092d9e31f%40thread.tacv2/conversations?groupId=c29d8a09-ec58-450e-b8bf-cddfa63630ae&tenantId=c871bc6e-7cc6-4a57-a4eb-22309fc34963
https://www.wrike.com/frontend/requestforms/index.html?token=eyJhY2NvdW50SWQiOjM4Mjk2MDUsInRhc2tGb3JtSWQiOjEyNzY4MTR9CTQ4NTU2NjA1NzYyNjEJMzQ2N2JhMTk3ODFlOGVhZmQyYjdmN2FlYzJlZWMyNDdjNGNkNmQwM2Q3M2FlMzZmNjJlYTVlZDkxMjFlZjJjZQ==



